
Want to know more? Check out the FAQs on the following pages.

The Department of Defense is proud to expand 

commissary, exchange and morale, welfare and 

recreation retail eligibility to: 

•	 Purple	Heart	recipients

•	 Former	prisoners	of	war

•	 All	veterans	with	service-connected	disabilities

•	 Individuals	approved	and	designated	as	the		
	 primary	family	caregivers	of	eligible	veterans	under		
	 the	Department	of	Veterans	Affairs	Program	of		

	 Comprehensive	Assistance	for	Family	Caregivers

The	DoD,	VA	and	the	Department	of	Homeland	Security	

are	collaborating	to	implement	the	Purple	Heart	and	

Disabled	Veterans	Equal	Access	Act	of	2018	for	those		

who	will	be	eligible	for	this	benefit	on	Jan.	1,	2020.		

Facilities like these will be open to the newly eligible 

patrons starting Jan. 1, 2020: 

•	 Commissaries*

•	 Military	service	exchanges

•	 Golf	courses

•	 Bowling	centers

•	 Recreational	lodging

•	 RV	campgrounds

•	 Movie	theaters

•	 And	more!

*DoD	is	required	to	charge	a	small	fee	to	new	users	who	
are	eligible	solely	under	the	Purple	Heart	and	Disabled	
Veterans	Equal	Access	Act	of	2018,	to	cover	any	increase	
in	costs	to	the	U.S.	Treasury	for	processing	commercial	
credit	and	debit	cards.

More veterans and caregivers to have eligibility.
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- Department of Defense Expanding Access to 		
   Military Commissaries, Exchanges and Recreation 	
   Facilities
https://download.militaryonesource.mil/12038/
MOS/Factsheets/expanding-access-fact-sheet.pdf

- Official Blog of the U.S. Department of Veterans 	
   Affairs
https://www.blogs.va.gov/VAntage/67974/
commissary-military-service-exchange-mwr-
access-extended-veterans-beginning-january/

- Military One Source
http://www.militaryonesource.mil/expanding-
access

- Veteran Health Identification Card
https://www.va.gov/healthbenefits/vhic/index.asp

- For information about primary family caregivers in the 	
   PCAFC
https://www.caregiver.va.gov/

- Eligibility for VA disability benefits
https://www.va.gov/disability/eligibility/

- Marine Corps Exchange
http://www.mymcx.com/

- Military Star
https://www.myecp.com/

- American Forces Travel
https://www.americanforcestravel.com/

Marine Corps Base Hawaii Resource Links
- Marine Corps Base Hawaii website
https://www.mcbhawaii.marines.mil/

- Marine Corps Base Hawaii Access
https://www.mcbhawaii.marines.mil/Offices-Staff/
Provost-Marshals-Office/DBIDS/

- MCCS Hawaii
http://mccshawaii.com/

Follow Us

http://www.mcbhawaii.marines.mil

http://www.facebook.com/mcbhawaii

https://twitter.com/MCB_Hawaii 

https://www.instagram.com/mcb_hawaii/ 

The Superior Installation for Warfighters



Base Access for 
Primary Caregivers

Authorized Areas on 
MCB Hawaii

MCB Hawaii 
Policies & Regulations

Base Access for 
Qualified Veterans 

On the first visit to MCB Hawaii, visit the Visitors Center, building 
1637, MCB Hawaii, or the Pass and Registration Office, Camp Smith, 
and present your Official Caregiver Letter from the Department of 
Veterans Affairs Program of Comprehensive Assistance for Family 
Caregivers that lists you as the Primary Caregiver.

Provide your REAL-ID compliant driver’s license and a second 
form of government identification that verifies your social security 
number (Social Security Card, Taxpayer Identification Number, or 
Certificate of Naturalization).

The clerk will register your REAL-ID driver’s license in the Defense 
Biometric Identification System (DBIDS) and ask you to provide 
required biographical information.   This process can take 5 – 10 
minutes and when completed, you are successfully registered for 
Base access.

Caregivers without a REAL-ID compliant driver’s license will be 
issued a DBIDS credential for Base access.

Please present your REAL-ID driver’s license or your DBIDS 
credential to the gate sentry each time you visit the Base, where it 
will be scanned to verify your Base access eligibility.   

For more information on Primary Caregivers, please visit:
https://www.caregiver.va.gov/

On your first visit to MCB Hawaii, visit the Visitors Center, building 
1637, MCB Hawaii, or the Pass and Registration Office, Camp 
Smith, and present your Veterans Health Identification Card 
(VHIC).  The VHIC must identify your eligibility status as 
Service-Connected, Medal of Honor, Purple Heart, Former POW,
 or a combination thereof.

Provide a second form of government identification that verifies 
your social security number (Social Security Card, Taxpayer 
Identification Number, or Certificate of Naturalization).

The clerk will register your VHIC card in the Defense Biometric 
Identification System (DBIDS) and ask you to provide required 
biographical information.   This process can take 5 – 10 minutes 
and when completed, you are successfully registered for Base 
access.

Please present your VHIC to the gate sentry each time you visit the 
Base, where it will be scanned to verify your Base access eligibility.  

For more information on how to acquire a VHIC card, please visit:
https://www.va.gov/healthbenefits/vhic/index.asp

Benefits Extended
- Beaches
- Marine Corps Exchanges
- Annex
- Marine Mart
- Officer’s Club, SNCO Club,      	
   Enlisted Club
- Inns of the Corps
- Cabanas and Beach 		
  Cottages
- KBay Lanes
- Klipper Golf Course
- Marina
- Five-O Motors
- Base Theater
- Dining/Food 			 
   Establishments
- Recreational Lodging/		
   Camping
- DECA establishments 		
   (Commissary)
- Play Grounds
- All services/Contractors at 		
   Mokapu Mall

Benefits Not Extended
- Pools 
- Gyms 
- Single Marine & Sailor 		
  Program Recreation 		
  Center
- Library
- All Marine & Family 		
  Programs including Child 	
  & Youth Programs
- Five Palms
- Presidential & Senior
   Enlisted Cottages
- Military Clothing

Eligible veterans and Primary Family Care providers may 
sponsor family members and guests.  Please refer to Base 
Order 5532.1 for sponsorship procedures at: 
https://www.mcbhawaii.marines.mil/Portals/114/
WebDocuments/Publications/Orders/BO%205532%20
Base%20Security%20and%20Access%20Control%20
w%20Ch1-4.pdf?ver=2018-05-01-231209-677

For information on MCCS activities, please visit:  http://
mccshawaii.com/ 

For information on the MCB Hawaii commissary, please 
visit:  https://www.commissaries.com

Access criteria may be different at other military 
installations and we highly recommend you check with 
that installation before your visit.

Thank you for your Service and please drive safely!

All existing policies, orders, directives, and processes 
issued under the command of Marine Corps Base Hawaii 
remains in effect until changed, cancelled, revised, or 
superseded by new policy, order, or directive. Please 
ensure you are familiar with these policies as they are 
applicable to all personnel aboard the installation. Here 
are a few that will directly apply to you and your visit to 
MCB Hawaii.

All personnel aboard MCB Hawaii are required to obey 
the following airfield/runway movement instructions 
while operating a vehicle or on foot. Use only the Mokapu 
Road crossing and obey all posted signs, road gates, and 
instructions from airfield personnel. Pedestrians and 
joggers are prohibited from crossing the runway. Failure 
to comply may result in loss of base access.

MCBHO 1020.7 establishes the requirements for dress 
or wearing of clothing by civilians. It sets personal 
appearance standards for civilians in public areas aboard 
MCBH.

https://www.mcbhawaii.marines.mil/Portals/114/
WebDocuments/Publications/Orders/BO%20
1020.7%20MCBH%20Standards%20of%20Dress%20
and%20Apperance%20for%20Civilian%20Personnel.
pdf?ver=2018-05-01-215358-430

Base Motor Vehicle and Traffic Regulations
https://www.mcbhawaii.marines.mil/Portals/114/
WebDocuments/Publications/Orders/BO%205560%20
Base%20Motor%20Vehicle%20And%20Traffic%20
Regs%20w_CH%201-5.pdf?ver=2018-05-01-215351-650

Parking Policy
https://www.mcbhawaii.marines.mil/Portals/114/
WebDocuments/Publications/Orders/BO%205560.11B%20
Parking%20Policy.pdf?ver=2018-05-01-215351-557

Motorcycle Regulations
https://www.mcbhawaii.marines.mil/Portals/114/
WebDocuments/Publications/Orders/BO%20
5100.22B%20Motorcycle%20Regulations%20w_Ch%201.
pdf?ver=2018-05-01-215351-557

Beach Safety and Conditions
http://mccshawaii.com/beaches/
Flight line Safety and Security

All other MCBH Orders can be found here:
https://www.mcbhawaii.marines.mil/Resources/
Publications/


